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To the readers of this book

1. Features of This Book

This book has been created for technical intern trainees in the field of nursing
care. It aims to help them learn basic nursing care terms, words, phrases and
expressions required in the facilities and offices where trainees work so that they
can work smoothly and effectively.

You will find in this book words and phrases that are frequently used in the
working environment of nursing care trainees. Many illustrations are shown,
and moreover, example conversations that include natural expressions are
presented for use in exchanging greetings and having effective conversation with
care recipients and colleagues. This book will help nursing care trainees not
only increase their knowledge of the words and phrases frequently used in their
working environment but also picture in their mind actual scenes of nursing care.
The ruby characters (small furigana above Chinese characters) are added for each
of the Chinese characters, and moreover, English, Indonesian and Vietnamese
translations are provided so that those who are from a country or region that does
not use Chinese characters can learn the contents of the book more easily.

2. Composition of This Book

There are 267 words and 18 phrases for communication contained in this book.

It consists of two parts, namely, “I. Vocabulary and Expressions for
Communication to Learn in the Study of the Japanese Language in the Class after
Entry into Japan” and “Il. Vocabulary and Expressions for Communication to Learn
in the Study of Japanese Language at the Organization that Provides Training.” In
Part |, the trainees will learn basic vocabulary and expressions for communication,
and in Part II, more technical terms and expressions for communication. This
structure is intended to help them deepen their knowledge of nursing care and
practice more effectively the expressions for communication with care recipients
and colleagues by firstly learning the essential words.

Additionally, the scenes frequently found at the site of nursing care are
categorized so that the readers can better picture them in their mind.

3. Method of Learning
[ Vocabulary |
Firstly, picture in your mind the scene described in one of the categories. Then,

think what words are necessary in that particular situation.

13
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Secondly, check and confirm the meaning of each word specified in the text. Go
to the website of this book to hear the pronunciation of the words covered in the
book. Listen to the sound, check the correct pronunciation, and say it aloud.

Lastly, by listening and writing down the word(s) you hear, confirm that you are

hearing the word(s) correctly.

[ Expressions for communication purposes |

Firstly, like when you study nursing-care-related vocabulary, picture in your
mind the scene described in one of the categories, and think what expressions are
necessary in that particular situation.

Secondly, confirm the meaning of the phrases of each sentence written in the
text. And again like when you study nursing-care-related vocabulary, go to the
website of this book, listen to the sound, check the correct pronunciation, and say
it aloud. When you speak to a care recipient, it is important to talk to him/her
gently and tenderly.

Lastly, by listening and writing down the phrase(s) you hear, confirm that you
are hearing the phrase(s) correctly.

To the trainees

This is a level N4 book. The ruby characters placed above the Chinese characters
and English, Indonesian and Vietnamese translations will help you study Japanese
in your own way. You can use the terms, words, phrases and expressions shown in
this book right away in your workplace in nursing care facilities. We hope you find
this book useful during your time working in nursing care facilities.

To the instructors

When you use this book to teach the trainees, it will be more effective to include
the topics found in the scenes of nursing care. It is advisable that you give them a
short test for each section in order to make sure that they have learned the terms,
words, phrases and expressions for communication.

We sincerely hope that this book proves useful to those who teach trainees
from other countries who are active in nursing care settings, which will lead to
the improvement of the quality of nursing care not only in Japan but also in other

countries.
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Untuk Pembaca Buku Ini

1. Karakteristik Buku Ini

Buku ini disusun bagi para pemagang keperawatan. Tujuan pembuatan buku ini
adalah agar para pemagang dapat mengingat kata-kata dan ungkapan komunikasi
terkait keperawatan dasar yang diperlukan dalam fasilitas dan kantor penerima,
dan bekerja dengan lancar.

Kata-kata yang muncul dalam buku ini merupakan kata-kata yang sering
kali dijumpai saat bekerja. Buku ini kaya dengan ilustrasi, sedangkan contoh
percakapan dalam ungkapan komunikasi diberikan dengan mempertimbangkan
ungkapan yang alami. Belajar dengan buku ini bukan hanya akan meningkatkan
pengetahuan Anda tentang kata-kata dan ungkapan komunikasi yang sering
digunakan saat bekerja, tetapi juga akan membantu Anda membayangkan apa yang
dihadapi dalam keperawatan yang sesungguhnya. Selain itu, untuk memudahkan
proses belajar Anda yang bukan berasal dari negara yang menggunakan
huruf kanji, kami memberikan panduan kana untuk seluruh huruf kanji, serta

menyediakan terjemahan bahasa Inggris, Indonesia, dan Vietnam.

2. Struktur Buku Ini

Buku ini memuat kata-kata dalam bahasa 267 dan 18 frasa ungkapan
komunikasi.

Buku ini terdiri atas dua bagian, yakni I. Kosakata dan Ungkapan Komunikasi
yang Dipelajari Saat Belajar Bahasa Jepang Dalam Kursus Setelah Tiba di Jepang,
dan II. Kosakata dan Ungkapan Komunikasi yang Dipelajari Saat Belajar Bahasa
Jepang di Lembaga Pelaksana Pelatihan. Dalam Bagian I, Anda akan mempelajari
kata-kata dan ungkapan dasar, sedangkan dalam Bagian I, Anda akan mempelajari
kata-kata dan ungkapan khusus. Struktur buku ini memungkinkan Anda untuk
mempelajari terlebih dahulu kata-kata untuk memperdalam pengetahuan
keperawatan, yang akan berguna dalam latihan ungkapan komunikasi setelah itu.

Kami juga membaginya per kategori untuk memudahkan Anda membayangkan
situasi yang biasa dihadapi dalam keperawatan.

3. Metode Belajar
[ Kata-kata ]

Pertama-tama, bayangkan suasana dalam sebuah kategori dan pikirkan kata-
kata apa yang diperlukan dalam suasana itu.

Selanjutnya, periksa arti kata-kata dalam buku teks satu per satu. Jika Anda

15
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memanfaatkan konten web untuk kata-kata yang terdapat dalam buku ini, Anda
dapat memastikan pengucapannya. Dengarkan audio tersebut, periksa pengucapan
yang benar, lalu bacalah dengan lantang.

Terakhir, periksa apakah Anda telah menyimak dengan benar, dengan cara

menuliskannya sambil mendengarkan audio tersebut.

[ Ungkapan Komunikasi ]

Pertama-tama, sama dengan kata-kata, bayangkan suasana dalam sebuah
kategori dan pikirkan ungkapan komunikasi apa yang diperlukan dalam suasana
itu.

Selanjutnya, periksa arti frasa dalam buku teks satu per satu. Sama halnya
dengan kata-kata, gunakan konten web untuk memastikan pengucapannya.
Periksa pengucapan yang benar, lalu bacalah dengan lantang. Dalam ungkapan
komunikasi, penting untuk berbicara dengan perasaan.

Terakhir, periksa apakah Anda telah menyimak dengan benar, dengan cara
menuliskannya sambil mendengarkan audio tersebut.

Kepada Para Pelajar

Tingkat buku ini adalah N4. Panduan kana untuk kanji dan terjemahan
memungkinkan Anda belajar dengan cara Anda sendiri. Kata dan ungkapan dalam
buku ini dapat segera digunakan di fasilitas perawatan tempat Anda bekerja. Kami
senang apabila buku ini berguna bagi semua orang yang bekerja dalam bidang
keperawatan.

Kepada Para Pengajar

Jika Anda mengajar menggunakan buku ini, akan lebih efektif jika Anda
mengajar dengan memasukkan topik dan suasana di lapangan. Untuk memeriksa
apakah para pelajar telah mengingat kata-kata dan ungkapan komunikasi, ada
baiknya Anda mengadakan tes kecil untuk setiap unit.

Kami berharap buku ini bermanfaat bagi staf yang mengajar orang asing
di tempat kerja, serta bermanfaat pula dalam upaya meningkatkan kualitas
perawatan di masing-masing negara, bukan hanya di Jepang.



L&i nhan déen déc gia cua giao trinh nay

1. Pac trwng cua giao trinh nay

Gido trinh nay la cuén sach dwoc bién soan danh cho thuc tip sinh ki niang vé
diéu dwdong. Gido trinh hwéng dén gitp cho thwc tip sinh ghi nhé tir veng va cach
néi chuyén vé diéu dwdng co ban va can thiét tai co sé va van phong ti€p nhan thuc
tap sinh, va c6 thé thuc hién cong viéc mot cach sudn sé.

Nhitng tir veng xudt hién trong gido trinh nay da dwoc tong hop tir nhitng tw
vung thwong hay ti€p xdc gan gii trong khi lam viéc. Gido trinh cling st dung
phong phd cic &nh minh hoa va dwa vao nhirng vi du vé dam thoai thé hién mét
cach tw nhién vé cach néi chuyén. Thong qua viéc hoc tip theo gido trinh nay, hoc
vién khong chi tang thém kién thirc tir vung, cach noéi chuyén thwong dung trong
khi 1am viéc, con hinh dung ra dwoc noi lam viéc diéu dwdng thuc té. Ngoai ra, dé
dé dang cho viéc hoc tip cua hoc vién dén tir cAc nwéc khong dung chir Han, gido
trinh nay da phién 4m chir hiragana cho toan bo cac chir Han, va kém theo phan
dich tiéng Anh, tiéng Indonesia, va tiéng Viét.

2.C4u truc cua giao trinh nay

Gido trinh nay dang tai tir vng tiéng 267 , véi 18 cach noéi chuyén.

Gido trinh nay ciu tric gobm 2 phan, va da phan loai thanh “I. T vng va cach
ndi chuyén khi hoc tiéng Nhit tai Khéa hoc sau khi dén Nhat” va “Il. Tir vung va
cach noi chuyén khi hoc tiéng Nhét tai Co s& thwc hién thwce tip”. Pau tién, & phan
I, hoc vién sé hoc tip tir virng va cach néi chuyén co ban, & phan II, hoc tip tir vung
va cach ndi chuyén chuyén siu hon. Cau tric nay gidp hoc vién dao sau kién thic
vé diéu duwdng, irng dung dé luyén tip thé hién cach néi chuyén sau nay thong qua
viéc hoc tap truwdc tir veng.

Ngoai ra, gido trinh cling da 1an lwot phan loai theo danh muc tir vieng va cach
noéi chuyén dé hoc vién c6 thé hinh dung ra boi canh gan giii tai noi lam diéu

dudng.

3.Phwong phap hoc tap
[ Tir vieng ]

Trwéc tién, hdy thir twdng twong béi cdnh ¢ trong danh muc, trong béi canh do,
hay thir suy nghi xem sé can nhirng tir virng nao.

Tiép dén, hdy xac nhin y nghia cda tirng tir vieng trong gido trinh. Ngoai ra,
nhitng tir veng dwoc néu trong gido trinh nay c6 thé xac nhan cach doc néu dung
ndi dung WEB. Hay nghe cach doc nay, kiém tra phat 4&m ding, va doc thir thanh
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tiéng.
Sau cung, x4c nhan lai rang minh nghe dwoc chinh xac bang cach vira nghe cach
doc vira viét ra.

[ Cach néi chuyén ]

Trwéc tién, twong tw nhw tir veng, hay thi twdng twong bdi canh cé trong danh
muc, trong boi canh do, hay thir suy nghi xem sé can nhirng cach ndi chuyén nao.

Tiép dén, hdy xac nhan y nghia clia tirng cum tlr trong gido trinh. Ngoai ra, twong
tw nhw khi hoc tip tir virng, hdy thir dung n6i dung WEB dé nghe cach doc, kiém tra
phat 4m dung, va doc thir thanh tiéng. Trong cach ndi chuyén thi viéc dén tinh cdm
vao khi dam thoai la rat quan trong!

Sau cling, xac nhan lai rang minh nghe dwoc chinh xac bang cach vira nghe cach

doc vira viét ra.

Loi nhan dén cac ban hoc vién

Trinh dd ctia cudn sach nay la N4. Sach c6 phién 4m cach doc chit Han ra
Hiragana va phan dich nghia, nén hoc vién cé thé hoc theo cach riéng ctia minh.Tir
vung va cach dién dat trong sach nay cac ban cé thé st dung ngay tai co s& diéu
dwdng minh lam viéc. Ching t6i 1dy lam hanh phtic néu cu6n sach nay hitu ich cho

cac ban l1a nhitng ngwoi lam cong viéc diéu dudng.

L&i nhan dén cac giao vién (ngwi hwéng dan)

Khi dung gido trinh nay dé€ gidng day, néu két hop dwa vao dé tai, bdi canh tai cho
dé giang day sé mang lai hiéu qua cao hon. Ngoai ra, dé€ xac nhan hoc vién c6 nhé
tlr vng va cach ndi chuyén hay khong, gido vién nén cho 1am bai kiém tra ngin &
moi bai.

Chung t6i hy vong gido trinh nay sé hitu ich cho ngw¢i lam cong viéc giang day
ngudi nwdc ngoai tai chd va gép phan nang cao chit lwong diéu dudng khong chi
cuia Nhat Ban ma con cta cac nworc.
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©) hair rambut toc
@ neck leher co
® armpit ketiak nach
@ arm lengan canh tay
® elbow siku khuyu tay
® belly button pusar rbn
@ lower back pinggang eo
back punggung lwng
® head kepala dau
shoulder bahu vai
(@) chest dada ngwe
@ belly perut bung
®» hip pantat mong
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5E 1YRRYTEE NI LEE
©) forehead dahi tran
@ eyebrow alis chan may
® eyelash bulu mata 16ng mi
@ nose hidung mii
® mouth mulut miéng
® tooth gigi rang
@ chin dagu cam
face wajah khudn mat
® eye mata mét
ear telinga tai
a cheek pipi ma
@ lip bibir moi
®» throat tenggorokan cb hong
e 1Y R TE NEIx
@ hand tangan tay
@ finger jari ngon tay
©) nail kuku mong tay
@ back of the hand punggung tangan mu ban tay
® wrist pergelangan tangan cb tay
® palm telapak tangan Iong ban tay
@ thumb jempol ngon tay cai
index finger jari telunjuk ngon tay tré
©) middle finger jari tengah ngon tay gitra
ring finger jari manis ngoén tay ap ut
a little finger jari kelingking ngoén tay ut

>
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5EE 1YRRYTEE NI LEE
) thigh paha bap dui (dai)
@ calf betis bép chan
® ankle pergelangan kaki cb chan
) knee lutut dau gbi
® sole telapak kaki long ban chan
® toe ujung jari d4u ngoén chan
@ heel tumit got chan
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5EE AV RRYTE NI LEE
@) muscle otot co bép
@ bone tulang Xxwong
® joint sendi xwong khép
@ heart jantung tim
® blood darah mau
® blood vessel pembuluh darah mach mau
@ stomach lambung da day
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5EE AV RRYTE N LEE
©) bed tempat tidur givong
@ pillow bantal gbi
® overbed table meja makan pasien ban an trén.gnjiu’c‘)’ng benh

vién

@ blanket selimut chan
® sheet seprai ga giwong
® bedside table meja samping t0 dau giwong
@ (bed) side rail pagar (pagar tempat tidur) thanh chén giwdng
comforter kasur ném
©) mattress matras tham
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REE AV RRVTEE NhFLEE
©) wheelchair kursi roda xe lan
@ cane tongkat gay
® walker alat bantu jalan khung tap di
@ stretcher brankar xe d&y cang ctru thwong
may nang giup bénh nhan di
® lift alat pemindah y nang giup .
chuyén
. tAm trwot gitp bénh nhan di
® sliding board papan penggeser X
chuyén
) i tdm bat gidp bénh nhan di
@ slide sheet kain penggeser

chuyén
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1. The user is pushed on a wheelchair (from the user's room to the dining room)

Al: Shall we go to the dining room? Do you want to push it yourself?
Nomura: Um, could you help me?

Al: Yes, of course. Now, | am going to push you.
kkhkkkkkkkkkkhhkhhkhkhkkhhkhkkhhkhkkhhkhkkhkhkhhhkkhkkkhhhkhkkhkkhkkhkkhkkkk®
Al: Here we are in the dining room. Please put the brake on.

Nomura: Thank you.
Al: | will bring your breakfast/lunch/dinner.
Please wait for a little while.

AV RRYFEE

1. Berpindah dengan kursi roda (dari kamar ke ruang makan)

Al: Mari pergi ke ruang makan. Anda bisa menggerakkannya sendiri?
Nomura: Tidak. Bisa tolong bantu saya?

Al: Baik. Saya dorong, ya.
kkkkkhkkkhhkkhkhkhkhhhkhkhhhkhkhhkkhhhhkhhhkhkhhhkhkhhkhkhkhkhkhhkkhkhkhkkhhkkkkkkkx

Al: Kita sudah sampai di ruang makan. Silakan rem sendiri.
Nomura: Terima kasih.

Al: Saya akan membawakan makanannya, mohon tunggu sebentar.

R L

1. Di chuyén bang xe lan (Tlr phong dén nha &n)

Al: Minh cuing di dén nha an khong? Ong co thé tw di dwoc khong?
Nomura: U, chau gitip éng dwgc khong?

Al: Vang. Vay minh di nhé 6ng!
kkkkkkkkkkkhkkhkkhkkhkkkhkkhkkhkkhkkkhkkhkkhkkhkhkkhkkhkkhkkhkhkkhkkhkkhkkkkkkkkkk

Al: T6inha an rdi. Ong hay cai thang xe lai di a!
Nomura: Cam on chau!

Al: Chau sé mang com t¢i, 6ng cho chut nhé!

>
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5EE 1YRRYTEE N LEE
@ table meja ban an
@ chair kursi ghé
® rice bowl mangkuk nasi chén an com
@ feeding cup with a spout cangkir bermoncong bjnh u‘éng nu’(ycn(uéngn
thudc) danh cho bénh nhan
® bow! mangkuk chén
® plastic cup with a handle cangkir ly c6 tay cadm
o glass/drinking cup without a gelas ly
handle
teacup without a handle cangkir (cawan) cbc ubng tra (Chén tra)
©) dish piring dia
chopsticks and chopsticks sumpit dan tatakan sumpit dla va gac dla
holder
(@ spoon sendok mudng
®@ fork garpu nia
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5EE 1YRRYTEE N LEE
©) rice cooker rice cooker ndi com dién
@ rice spatula centong nasi va muc com
©) kettle ketel binh dun nwéc
@ pot/pan panci chao
® seasoning bumbu gia vi
® apron celemek tap dé
@ meal card label makanan phieu quaim ly bcfa an cda
bénh nhan
fruit buah trai cay
© staple food makanan pokok mon chinh
main dish hidangan utama mon chinh
@) wet towel lap tangan khan wot
®@ dishcloth serbet khan lau chén
®» side dish lauk mon an thém (moén phu)
soup sup canh sup
® meal delivery cart kereta makanan xe day khay com
blender mixer may xay
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1. Starting mealtime assistance (in the dining room)

Joan:
Takahashi:
Joan:
Takahashi:
Joan:
Takahashi:
Joan:

Today's breakfast/lunch/dinner is fish and kabocha squash. | hope you'll like it.

Itadakimasu (I'll eat).

How about some tea to start with?
OK.

What do you want to eat first?

I'd like the kabocha squash.

All right.

AV RRYFEE

1. Perawatan untuk makan bermula (di ruang makan)

Huang:
Takahashi:
Huang:
Takahashi:
Huang:
Takahashi:
Huang:

Makanan hari ini adalah ikan dan labu kuning. Silakan.

Saya makan, ya.

Mau minum teh dulu?

Ya.

Anda mau makan apa dulu?

Saya mau makan labu kuning dulu.
Baik.

NRFLEE

1. Bat dau hé tro &n udng (tai nha an)

Joan:
Takahashi:
Joan:
Takahashi:
Joan:
Takahashi:
Joan:

Bira an hdm nay cé ca va bi dé. Ba an di a!
M¢&i chau an!

Ba mubdn ubng thir tra khong?

u.

Ba mudn &n mén gi trwéc nao?

An tlr mén bi d6 trudc dil
Vang, chau hiéu roi.

>
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2, Completion of mealtime assistance (in the dining room)

Takahashi:
Joan:
Takahashi:
Joan:
Takahashi:
Joan:

Gochisosamadeshita (I'm done).
Have you had enough?
Yes, I'm full.

Good. Did you enjoy your meal?
It was delicious.

Good. I'm glad to hear that.

AV RRVT7EE

2. Perawatan untuk makan selesai (di ruang makan)

Takahashi:
Huang:
Takahashi:
Huang:
Takahashi:
Huang:

Terima kasih atas makanannya.

Sudah selesai?

Ya. Saya sudah kenyang.

Oh, begitu. Apakah Anda menikmati makanannya?
Ya, rasanya lezat.

Bagus.

NRFLEE

2. H6 tror an udng xong (tai nha an)

Takahashi:
Joan:
Takahashi:
Joan:
Takahashi:
Joan:

Cam on chau vé bira &n!

Ba &n xong rdi a?

U. Ba no roi.

Vay al Ba &n thay c6 ngon khong?
Ngon I&m!

Tét qual
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(nurse call)

e AV RRYTEE NTIN
@ restroom toilet nha vé sinh
@ toilet paper tisu toilet gidy vé sinh
©) handrail susuran tay vin
@ toilet toilet duduk bén cau
® toilet seat dudukan toilet bé cau
® cart for changing diapers mela dorsgsopkenggantl xe day thay ta
@ sanitary waste container wadah kotoran thung dwng ta ban
bottle shower botol mandi binh xit tAm
© paper diaper popok sekali pakai ta gidy
pad pembalut miéng dém It
a urine bottle pispot bo di tidu
@) portable toilet toilet portabel ghé b6 vé sinh
® nurse call alat pemanggil perawat chudng goi y ta
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1. Getting ready for toilet assistance (in the user's room)

Ellen: Ms. Takahashi, how about using a portable toilet today?
Takahashi: All right.
Ellen: OK, then, I'll make it ready.
kkhkkkkkkkkkkhhkhhkhkhkkhhkhkkhhkhkkhhkhkkhkhkhhhkkhkkkhhhkhkkhkkhkkhkkhkkkk®
Ellen: Now, I'll assist you to the portable toilet.
Takahashi: Thank you.
Ellen: Let me pull down your pants and underwear. Sit down slowly on the seat. 'l
come back when | think you are done.

AV RRYFEE

1. Menyiapkan perawatan untuk ekskresi (di kamar pengguna)

Ellen: Takahashi-san, apakah hari ini mau menggunakan toilet portabel?
Takahashi: Ya.

Ellen: Baik, saya siapkan, ya.

kkkkkhkkkhhkkhkhkhkhhhkhkhhhkhkhhkkhhhhkhhhkhkhhhkhkhhkhkhkhkhkhhkkhkhkhkkhhkkkkkkkx

Ellen: Ayo pindah ke toilet portabel.
Takahashi: Ya.

Ellen: Saya akan menurunkan celana Anda. Silakan duduk pelan-pelan. Saya akan

kembali ketika Anda selesai.

R L

1. Chudn bij hé tro bai tiét (phong ctia ngwoi str dung)

Ellen: Ba Takahashi i, hém nay ba cé mudn th&r diing bdn ciu di dong khong?
Takahashi: U, duoc.

Ellen: Vay chau sé chuan bi nhé!

kkkkkkkkhkkhkhkkhkhhhkhkhkhkkhhhhkhkhkhkhkhhkhhkhkhkhkhhhhkhkhkhkhhhkkhkkkkkkhkkkkkkkkkx

Ellen: Nao, minh sé di chuyé&n sang bén cau di ddng nhé ba!
Takahashi: U.

Ellen: Chau kéo quan ba xudng nhé. Ba hay ngbi t» tlr xudng. Khi nao ba xong thi

chau sé quay lai a.

>
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2. Completion of toilet assistance (in the user's room)

Ellen: Excuse me. Are you done?
Takahashi: Yes.
Ellen: Can you wipe yourself?
Takahashi: Yes, | can.
Ellen: Let me pull your pants up.
kkkkkkhkhkhkkkkkhhhhhkkhkkhhhhhkhkhkkhhhhhkhkhkhdhhhhkhkhkkhdhhhhhkkhdhhhhkkdkhhhkkk
Ellen: Now, please wash your hands.
Takahashi: OK.

Ellen: If you need assistance, push the nurse call button. OK? See you later.

AV RRYFEE

2. Perawatan untuk ekskresi selesai (di kamar pengguna)

Ellen: Permisi. Sudah terasa plong?
Takahashi: Ya.
Ellen: Apakah Anda bisa mengelapnya sendiri?
Takahashi: Ya.
Ellen: Saya akan menaikkan celana Anda.
*kkkkkhkkkkkhkkhkkhkkhkhkkhkkhkkhkkhkhkkhkkhkkhkkhkhkhkkhkkhkkhkhkkhkkhkkhkkkkkkkkkk
Ellen: Ayo cuci tangan.
Takahashi: Ya.
Ellen: Kalau ada sesuatu, tekan nurse call, ya. Permisi.

NRFLEE

2. Két thuc hoé tror bai tiét (phong cuia ngwei st dung)

Ellen: Chau xin phép vao a! Ba da thay nhe ngudi chua?
Takahashi: U
Ellen: Ba co thé tw lau dwoc khéng a?
Takahashi: Puwoc chau a.
Ellen: Chau kéo quan ba Ién nhé!
kkhkkkkkkkkkkhkkhkkkkkkkhkkhkkhkkkkkkkhkkkhkhkhkkkhkkhkkhhkkkhkkhkkhkkhkkkkkkkkkk
Ellen: Gio minh rira tay nhé ba!
Takahashi: U.
Ellen: Néu c6 gi thi ba hay nhan nit goi y ta nhé. Chau xin phép!

>
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5 AV RRVTEE NhFLEE
@ outerwear pakaian luar ao khoac
@ collared shirt kemeja a0 so mi
® sweater sweter 4o len
@ pyjamas piyama dd ngt
undershirt kaus dalam i .
® ) 4o thun c¢6 tron
(crew neck shirt) (kaus leher bulat)
ukata (Japanese kimono-
® y (Jap yukata 40 yukata
style bathrobe)
@ underpants celana dalam quéan lot
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slippers

sandal rumah

@ shoes sepatu giay

@ socks kaus kaki tat

® pants celana panjang quan dai
@ skirt rok vay

® indoor shoes sepatu dalam ruang giay Uwabaki
®

dép di trong nha

©) scarf syal khan choang cbé
@ gloves sarung tangan gang tay
® belt ikat pinggang that lwng
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5EE 1YRRYTEE N LEE
@ rubber karet cao su
@ string tali day
©) collar kerah cb 4o
@ sleeve lengan tay éo
® cuff/fend of the sleeve manset cb tay 4o
® button kancing nat
@ Zipper ritsleting day khoéa kéo
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1. Assistance with changing clothes (in the user's room)

Ellen: Ms. Takahashi, may | help you to change your clothes?
Takahashi: Yes, please.
kkhkkkkkkkkkkhhkkkhkkhkkkhhkhkkhkhkhkkhhkhkkhkhkhkkhkkkhkhkkhkkhkkhkkhkkhkkkkk
Ellen: OK. You are going to wear new clothes. I'll help you put your left arm in the
sleeve. Will you put your right arm in the sleeve yourself?
Takahashi: Thank you.
Ellen: How do you like it?
Takahashi: Oh, great.
Ellen: Good. The clothes look good on you.

AV RRYFEE

1. Melakukan perawatan untuk berganti pakaian (di kamar pengguna)

Ellen: Takahashi-san, mau berganti pakaian?
Takahashi: Ya, tolong bantu saya.
kkkkkhkkkhhkkhkhhkhkhkhhkhkhhhkhkkhhkhkhhhkhkhhhkhkhhkhkhhhkhkhkhhkhhkkkhkkhkkkkkkkx
Ellen: Kalau begitu, ayo pakai baju baru. Saya masukkan lengan kirinya, ya. Anda
bisa memasukkan lengan kanan sendiri?
Takahashi: Terima kasih.
Ellen: Bagaimana, terasa nyaman?
Takahashi: Ya, baik-baik saja.
Ellen: Syukurlah. Bajunya cocok untuk Anda.

NRFLEE

1. H6 tro' mac/ c&i quan ao (phong cua ngwei str dung)

Ellen: Ba Takahashi oi, minh thay dd nhé ba?
Takahashi: U. Chau gitp ba di
kkkkkkkkhhkkkhkhhhkhkhkkhkkhkhhhhkhkhkhkhkhhkhkhkhkhhhhkhkhkhkhhhhkkhkkhkhkhkkhkkkkkkkkkx
Ellen: Gi® minh mac quan 4o mai nhé ba! Chau xé bng tay trai. Ba cé thé tw xd éng
tay phai dum chau dwoc khong?
Takahashi: Ba cam on
Ellen: Ba c6 cdm thay thoai mai khong?
Takahashi: A, thoai mai lam!
Ellen: Tét réi. Rt hop véi ba d6 al
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5EE 1YRRYTEE N LEE
@ dressing room ruang ganti phong thay dd
@ bath towel handuk mandi kh&n tdm
©) hair dryer pengering rambut may sy téc
@ shampoo sampo dau goi dau
® conditioner kondisioner dau xa
® mirror cermin guong
@ shower mandi shower voi sen
shower cap topi keramas m tAm
® towel handuk kh&n t&m
bath mat keset kamar mandi tham phong tdm
@) washbowl baskom bdn rira mat
@ shower chair kursi mandi ghé tdm
® soap sabun xa bong tam
bathtub bak mandi bén tdm
® bathroom kamar mandi phong tdm
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AW C

5EE 1YRRYTEE N LEE
@ toothbrush sikat gigi ban chai danh rang
@ toothpaste pasta gigi kem danh rang
® shaver alat cukur may cao rau
@ skin lotion toner toner dwdng da
® ear pick membersihkan telinga dung cu lay ray tai
® nail clipper gunting kuku dung cu c&t mong tay
@ cream krim kem dwdng
brush sikat ban chai
© comb sisir lwoc
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1. Assistance with washing hair (in the bathroom)

Al:
Kobayashi:
Al:

Kobayashi:
Al:

Kobayashi:
Al:
Kobayashi:
Al:

Which do you want to wash first, your body or your hair?

My hair, | think.

OK. I'll wash your hair. I'll pour warm water on your head.

Is the water temperature too hot for you?

No. It's OK.

Now, let me shampoo your hair. Can you massage your head with your
fingers?

Yes.

Now, I'll rinse shampoo out of your hair. Cover your ears with your hands.
OK.

Now, I'll pour warm water.

There, it's done.

B o

AVRRYT7

1. Keramas (di kamar mandi)

Al:
Kobayashi:
Al:

Kobayashi:
Al:
Kobayashi:
Al:
Kobayashi:
Al:

Mana yang akan dicuci dulu, badan atau rambut?

Rambut dulu.

Baik, saya cuci rambutnya dulu. Saya tuangkan air hangat, ya.
Apakah terasa panas?

Tidak, tidak apa-apa.

Saya akan menuangkan sampo. Anda bisa keramas sendiri?
Ya.

Saya bilas samponya, ya. Tolong tutup telinga.

Ya.

Saya tuangkan air hangat, ya.

Baik, sudah selesai.

N FLEE

1. Goi dau (trong nha tam)

Al:
Kobayashi:
Al:

Kobayashi:
Al:
Kobayashi:
Al:
Kobayashi:
Al:

Ba mubn goi dau hay tdm truéc a?

Goi dau trwdc di.

Vay, minh sé& goi dau trwéc! Chau dd nwdc 4m nhé bal
Cé6 néng qua khong ba?

. Khong sao

Chau xoa dau gdi nhé. Ba tw goi dwoc khong?

w

Chau goi sach dau goi nhe ba. Ba hay nhdm mét lai di!
v

Chau db nwéc 4m day!

Vang, da xong roi ba al
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Wong
Nomura

Nomura
Wang
Nomura

Wong
Nomura
Wong

1. Morning greetings (in the user's room)

Wong:
Nomura:

1. Salam di pagi hari (di kamar pengguna)
Wang:

1. Chao hoéi budi sang (phong ctia ngwei str dung)

Nomura:

: Good morning, Nomura-san.

: Good morning.

My name is Wong. | am a care provider. How do you do?
Nice to meet you.

Nomura-san, selamat pagi.

: Selamat pagi.

: Saya Wang, staf perawat. Hari ini saya yang bertugas.
: Terima kasih.

: Chao budi sang 6ng Nomural!
: Chao budi sang
: Chau la nhan vién diéu dudng Wan. Mong éng gitip d& al

Mong chau giup do!

2. Greetings at the time when your shift is over and you are leaving
(in the staff room)

Wong:
Suzuki:
Wong:
Suzuki:
Wong:

2. Salam pada akhir tugas (di ruang staf)
Wang:

Suzuki:

Wang:

Suzuki:

Wang:

2. Chao héi khi da xong céng viéc (phong ctia nhan vién diéu dwdng)
Wong:
Suzuki:
Wong:
Suzuki:
Wong:

Suzuki-san, I'm leaving.

Good job, today.

I'll see you.

Yes, see you tomorrow.

Have a nice day/afternoon/evening.

Suzuki-san, tugas saya sudah selesai.
Terima kasih.

Saya pulang duluan.

Baik. Besok mohon bantuannya lagi.
Ya, terima kasih.

Chao chi Suzuki, chi da vat va qua!
Em ciing da véat va qua!

Em xin phép vé truéc a.

. Ngay mai nhéy em gitp d& tiép nhé!
Da, chao chi!
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3. The family members of the user are leaving (in the user's room)

Al:
Takahashi:
Yukari:
Takahashi:
Al:

See you.

Takahashi-san, it was nice of Yukari-chan to come to see you.
True. Yukari-chan, thank you for coming here today.
Grandma, I'll come again. Take care. See you.

Good bye, Yukari-chan. | look forward to seeing you again.

AV RRVTEE

3. Salam saat keluarga pulang (di kamar pengguna)

Al:
Takahashi:
Yukari:
Takahashi:

Al

Sampai jumpa.

Takahashi-san, senang ya bisa bertemu dengan Yukari-chan.
Ya. Yukari-chan, terima kasih atas kedatanganmu hari ini.
Nenek, saya akan datang lagi. Sampai jumpa.

¢ Yukari-chan, sampai jumpa. Mari bertemu lagi.

NSCIN-

3. Chao héi khi ngwei than vé (phéng cliia ngwdi stv dung)

Al:
Takahashi:
Yukari:
Takahashi:
Al:

Chao chau.

Ba Takahashi oi, gdp em Yukari vui qua ba nhi!
(. H6m nay cdm on chau nhé, Yukari.
Ba oi, chau sé lai t&¢i tham ba nira al Chau chao ba a!

Chao em Yukari. Hen gap lai em nhé!

>
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4. Greetings right after the user wakes up (in the user's room)

Wong:
Kobayashi:
Wong:

Kobayashi:
Wong:
Kobayashi:
Wong:

Good morning, Kobayashi-san. It's time to rise and shine.

Good morning.

My name is Wong. | am your care provider today. Nice to see you. Did you
sleep well?

Yes, | did.

Great. I'm going to open the curtain. It's a nice day today.

Is it? Then, I'd like to go for a walk.

Good idea. Let's go.

AV RRYFEE

4. Salam saat bangun pagi (di ruang pengguna)

Wang:
Kobayashi:
Wang:

Kobayashi:
Wang:
Kobayashi:
Wang:

Kobayashi-san, selamat pagi. Sudah pagi. Ayo bangun.

Ya, selamat pagi.

Hari ini saya, Wang, yang bertugas. Saya akan membantu Anda. Apakah
kemarin bisa tidur nyenyak?

Ya, saya bisa tidur nyenyak.

Bagus kalau begitu. Saya buka gordennya, ya. Hari ini cuacanya cerah.

Oh, ya? Kalau begitu, hari ini saya ingin berjalan-jalan.

Bagus. Ayo kita pergi.

LN

4. Chao héi khi thirc day vao buéi sang (phong ctia ngwdi st dung)

Wong:
Kobayashi:
Wong:

Kobayashi:
Wong:
Kobayashi:
Wong:

Chao budi sang ba Kobayashil Sang roi! Ba day di nao!

U, chao budi sang.

Chau la Wan sé phu trach hdm nay! Mong dwoc ba gitp d&! Hé6m qua ba ngu
¢6 ngon khéng?

U, ba ngl ngon 1&m!

Tét qual Chau sé& vén rém 1én. Hém nay troi dep qual

Bung rodi. Hé6m nay ba muén di dao.

Tuyét qua! Minh di dao ba nhé!
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chest of drawers

lemari laci

>

ta

5EE AV RRYTE N LEE
@ door pintu clra
@ window jendela ctra s6
® screen door pintu kasa ctra lwdi
@ electric light listrik den dién
® curtain tirai rém clra
® television televisi tivi
@ mobile phone telepon seluler dién thoai di dong
®
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AW C

5EE 1YRRYTEE N LEE
@ wastebasket tempat sampah thung rac
@ washing machine mesin cuci may giat
® dryer mesin pengering may say kho
@ facial tissue tisu gidy &n
® detergent detergen chét tiy rira
® faucet air keran nwdc may
@ dust cloth lap gié lau
bucket ember x0
©) hot water bottle botol penghangat tai chwdm nong
newspaper surat kabar bao
(@) photo foto anh

>

5]

- Al BH N o [ E Y [ E B Dt 0 N T OF 77 0 kR

Riiipy A=A

71



» <

Rkl &

@35%&

(=45
Ok

B
DR

®m
@2‘5;%2:

v
@4%\?
®n

@%

D%
O

@L\E;kc‘:

72



AW C

5EE 1YRRYTEE N LEE
@ father ayah cha
@) mother ibu me
® husband suami chdéng
@ wife istri VO
® son anak laki-laki con trai
® daughter anak perempuan con gai
@ grandchild cucu chau
older brother kakak laki-laki anh trai
©) younger brother adik laki-laki em tra
older sister kakak perempuan chi gai
(@) younger sister adik perempuan em gai
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Rz Y RZYTEE NRFLFE
@ doctor dokter bac sy
@ nurse perawat yta
- ) - chuyén vién diéu dudng
® certified care worker perawat lansia bersertifikat i .
phuc lgi
@ care worker staf perawat lansia nhan vién cham soc phuc lgi
) . o chuyén vién vat ly trij liéu
® physical therapist terapis fisik (PT)
(PT)
. . ) . chuyén vién tri liéu co nang
® occupational therapist terapis kerja (OT) oT)
speech-language-hearing . chuyén vién tri liéu vé nghe
@ , terapis wicara (ST) o B
therapist (ST) noi va ngdén ngi (ST)
care manager (long-term care manager (spesialis care manager (chuyén vién
. . = N ~
care support specialist ) dukungan perawatan) ho trg dieu dwdng)
©) nutritionist ahli gizi chuyén gia dinh dwéng
, ) nhan vién tw van vé doi
life consultant social worker konselor P
song
a user pengguna ngwoi str dung
@ patient pasien bénh nhan
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1. Cleaning the room (User's room)

Wong:
Kobayashi:
Wong:
Kobayashi:
Wong:
Kobayashi:
Wong:

Excuse me, Kobayashi-san, may | clean your room now?
Yes, please.

May | open the window?

Yes, go ahead.

May | dispose of the waste?

Sure. Please do it.

Now, I'll clean the table.

kkkkkhkkhkkkhkhkhkhkhhkhkhhhkhkkhhkhkhhhkhkhhhkhkhhkhkhhhkhkhkkhkhkkhhkkhkhkkhkkkkkkkx

Wong:
Kobayashi:
Wong:

| have finished cleaning your room.
Thank you.
See you.

AV RRYFEE

1. Membersihkan (di kamar pengguna)

Wang:
Kobayashi:
Wang:
Kobayashi:
Wang:
Kobayashi:
Wang:

Permisi. Kobayashi-san, boleh saya bersihkan kamarnya?
Ya, terima kasih.

Boleh saya buka jendelanya?

Ya.

Boleh saya buang sampahnya?

Ya, terima kasih.

Baik. Saya lap mejanya, ya.

hkkkkkkhkhkkkhkhkkhkhkhkhkhhhkhkhkkhkhhhkhkhhkkhkhkkhkhhkkhkhhhkhkhkkkhkkkkhkkkkkkkx

Wang:
Kobayashi:
Wang:

Saya sudah selesai membersihkan.
Terima kasih.
Baiklah, permisi.

N FLEE

1. Don dep vé sinh (phong cliia ngw®i str dung)

Wong:
Kobayashi:
Wong:
Kobayashi:
Wong:
Kobayashi:
Wong:

Xin 16i. Chau don dep vé sinh dwoc khéng ba Kobayashi?
(. Buoc chir.

Chau mé ctra sb6 nhé?

v

Chau don rac di nhé?

(. Chéau lam giup ba di.

Vang. Chau sé lau ban.

kkkkkkkkkhkkhkhkhkhhkhkhhhkkhhkkhkhkhkhhhkhkhhkhkhhkkkhkkhkkkhkkhkkkkkkkk

Wong:
Kobayashi:
Wong:

Chau lau xong rdi!
(y. Cam on chau.
Vay, chau xin phép a!

S
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& AV RRYTE N 5B
@ brain otak nao
@ trachea trakea khi quan
® bronchial tube bronkus phé quan
@ esophagus kerongkongan thwe quan
® lung paru-paru phdi
® liver hati gan
@ kidney ginjal than
small intestine usus kecil ruét non
©) colon usus besar dai trang
bladder kandung kemih bang quang
@) rectum rektum tryec trang
@ anus anus hau mon
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AW T

& AV RRYTE N 5B
©) nausea mual budn nén
@ sputum dahak dom
® fever demam st
@ cough batuk ho
® pain sakit dau
® itch gatal nglra
@ body temperature suhu tubuh nhiét do co thé
pulse denyut nadi mach dap
©) breath pernapasan hé hap
take the pulse/temperature
measure the body weight/ pengukuran cén do
height
a physical condition kondisi tubuh tinh trang src khde
@ facial expression ekspresi biéu hién
AN Z = =
HEE AV RRITEE N L5
O diarrhea diare tiéu chay
@ constipation sembelit tdo bén
® incontinence inkontinensia Su khong kién? S.?ét (txu’ CT’J)
dworc trong dai tién, tiéu tién
@ burn luka bakar phong
® fracture fraktur gay xwong
® falling terjatuh té nga
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1. Taking the temperature (in the user's room)

Al: Hi, Nomura-san.
Nomura: Hi.

Al: | hope | am not disturbing you, Nomura-san.
Nomura: No, not at all.

Al: May | take your temperature now?
Nomura: Yes, please.

kkkkkhkkkhhhkhkhkhkhkhhkhkhhhkhkhhkkhhhhkhhhkkhkhhkhkhhhkhkhkkhkhkhhkkhkhhkkhhkkkkkkkx

Al: OK. There. Your temperature is 36.5 degrees centigrade. How are you

feeling?
Nomura: I'm fine.
Al: Great. I'm glad to hear that.

AV RRYFEE

1. Mengukur suhu tubuh (di kamar pengguna)

Al: Permisi.
Nomura: Silakan.
Al: Nomura-san, apakah sekarang bisa?
Nomura: Ya, tidak apa-apa.
Al: Saya akan mengukur suhu tubuh Anda. Oke?
Nomura: Ya, terima kasih.
*khkkkkkkkkkkkkhkkhkkhkhkkkhhkhkkhkkhkhkkhkkhkkhkkhkhkkhkkhkkhhkhkhkkhkkhkkhkkkkkhkkkkk
Al: Sudah selesai. Suhunya 36,5 derajat. Bagaimana perasaan Anda?
Nomura: Saya baik-baik saja.
Al: Begitukah? Bagus.

NFLEE

1. Do nhiét dé co thé (phong cuia ngwdi sir dung)

Al: Chau xin phép a!
Nomura: U
Al: Ong Nomura oi, cho chau nhé chut dwoc khdng?
Nomura: U, khéng sao.
Al: Bay gid chau sé do nhiét dd co thé 6ng nhé?
Nomura: DBwogc. Nhd chau.
kkhkkkkkkkkkkhkkhkkhkkhkkkhhkhkkhhkhkkhhkhkkhkhkkhkhkkhkkkhkkhkkhkkhkkhkkkhkkhkkkkk
Al: Xong rdi al 36,5 dd. Hdm nay tam trang 6ng thdy sao?
Nomura: On chau a.
Al: Thé a. Vay tbt rdi!

« HBH O o I A IH BN B D S ok E MmN =
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= AV RRVTEE NhFLEE
@ dorsal position telentang nam nglra
(lying on the back) (posisi supinasi) (tw thé nglra)
prone position . 4
. ) tengkurap nam sap
@ (lying flat with the chest o ,  x
(posisi pronasi) (tw thé sap)
down)
G lateral position menyamping ndm nghiéng
(side-lying) (posisi lateral) (tw thé nghiéng)
@ body position postur tw thé co thé
® center of gravity titik pusat trong tdm
® sitting position duduk tw thé ngdi
@ standing position berdiri tw thé dirng
position in which the person
sits on the bed with his/her duduk tegak tw thé ngdi tha chan xubng
legs hanging over the side
© affected side sisi sakit bén bi liét
unaffected side sisi sehat bén khde manh
(@) paralysis lumpuh bai liét
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1. Turning and repositioning the user (in the user's room)

Wong:

Nomura:
Wong:
Nomura:
Wong:
Nomura:
Wong:
Nomura:
Wong:

Nomura-san, | am sorry to disturb you, but how about I assist you to
reposition?

Oh, please do.

I will move your pillow a little. Can you cross your arms?

Yes, | can.

I will bend your knees. Now, slowly turn and face this side.

OK.

How is it? Any pain?

| am OK. Thank you.

OK. Sleep well.

AV RRYFEE

1. Mengubah arah tubuh (di kamar pengguna)

Wang:

Nomura:
Wang:
Nomura:
Wang:
Nomura:
Wang:
Nomura:
Wang:

Nomura-san, maaf mengganggu di tengah istirahat. Bagaimana kalau arah
tubuhnya diubah?

Ya, tolong bantu saya.

Saya gerakkan bantalnya sedikit, ya. Anda bisa melipat tangan?

Ya.

Saya akan menekuk lutut Anda. Menghadaplah arah sini pelan-pelan.

Ya.

Tidak merasa tersiksa?

Saya tidak apa-apa.

Kalau begitu, mohon istirahat baik-baik.

NRFLEE

1. D6i hwéng cua co’ thé (phong cua ngwei str dung)

Wong:

Nomura:
Wong:
Nomura:
Wong:
Nomura:
Wong:
Nomura:
Wong:

Ong Nomura oi, chau xin 16i lam phién lic 6ng nghi ngoi. Minh déi huwéng co
thé khoéng 6ng?

A. nhd chau gitp ong.

Chau dich gbi ra mét chut nhé. Ong c6 thé bat tay lai dwoc khéng a?

Puwoc

Chau sé& gap dau gbi 6ng lai. Ong hay tir tlr quay vé phia nay a.

v

Ong c6 thdy dau khéng a?

Khoéng sao

Vay, 6ng ndm nghi ngoi di al
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1. Assisting the user to take on/off the clothes (in the user's room)
Al: Nomura-san, how about changing your clothes?
Nomura: OK.
Al: What do you want to wear today?
Nomura: Well, a long-sleeved shirt, maybe.
Al: OK. How about this one? Is the color OK?
Nomura: OK.
kkhkkkkkkkkkkkkkkhkkkkkhkkkhkkhkkkhkkhkkhkkhkkkhkkhkkhkkhkhkkkhkkkkkkkkkkkkkk
Al: Can you do the buttons by yourself?
Nomura: Yes, | can.
Al: Do you feel uncomfortable with any part of your clothes?
Nomura: No, I'm OK.
Al: How do you like what you are wearing?
Nomura: | like it.
Al: I'm glad to hear that. You look good in that shirt.

AV RRYFEE

1. Melakukan perawatan untuk berganti pakaian (di kamar pengguna)
Al: Nomura-san, mau berganti pakaian?
Nomura: Ya.
Al: Hari ini mau memakai apa?
Nomura: Apa, ya... Kemeja lengan panjang saja.
Al: Baik. Mau warna ini?
Nomura: Ya, boleh.
kkhkkkkkkkhkkhhkkhhkkhkhkhhkhhkhhkhkkhhkkhhkhhkhhkhkkhhkhkhkhkkhkkhhkhhkkhkkhkkkkk
Al: Anda bisa mengancingkan sendiri?
Nomura: Ya.
Al: Ada yang terasa sesak?
Nomura: Tidak ada.
Al: Apakah nyaman dipakai?
Nomura: Saya baik-baik saja.
Al: Syukurlah. Bajunya cocok untuk Anda.

NhFLE

1. H6 tro’ méc c&i quan o (phong ctia ngwoi str dung)

Al: Ong Nomura oi, minh thay quan &o khéng?
Nomura: U

Al: H6ém nay 6ng mac gi?

Nomura: . Ong mubn mac 4o so mi tay dai.

Al: Chau hiéu réi. Mau nay dwoc khong a?
Nomura: U, duoc.
kkkkkkkhkhkkkkkhhhhhkkkhhhhkkkkkhhhhkkkhkhhhhkkkhkhhhkhkkkhhhkkkkkkkhkkkk

Al: Ong co thé tw gai nut dwoc khong?

Nomura: U

Al: Ong co thay chat chd nao khong a?
Nomura: Khong sao ca!

Al: Ong c6 thay thoai mai chir?

Nomura: Thoai mai!
Al: Tbt réi. Rat hop voi 6ng day!
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@ reporting melaporkan bao cao
@ contacting berkomunikasi lién lac
® consulting berdiskusi thao luan
@ confirming mengecek Xac nhan
® teach/provide guidance membimbing hwong dan
® advising memberi saran khuyén
@ handover serah terima dan do
recording mencatat ghi chép

« HBH O o I A IH BN B D S ok E MmN =

Riiipy A=

93



94

hun 3 HA k> ZZ

NEQBEICRCEENT (RBTHOEHT)

D RBED B=HF  (5HYY)
DVEA AR EA. ZHEs BEEI HEDTEAN

ZERL

MR EA D DA, TIR.
s ok ok ok ok sk ok sk ok sk ok koK koK ok ok ok ok ok

JYEA RN KZIZ ZDELEID

ZERL

INREA DA

& LA

Jr3AHHEE PIEITRA.
ZERL

IS A DA

Ay .

TJYEA AP HNIE F—Ra—-I)E BLT <3V,
ZERL
MHREA I Dhe HONPED,
TYSAh I BRTAHLEEI N,

NS A BoTa,




1. Saying good night (in the lounge)

Wong: Kobayashi-san, let's go back to your room. It's about time.
Kobayashi: Yes, let's.
kkhkkkkkkkkkkhhkkkhkkhkkkhhkhkkhkhkhkkhhkhkkhkhkhkkhkkkhkhkkhkkhkkhkkhkkhkkkkk
Wong: Do you want to lie down on your bed?
Kobayashi: Yes.
Wong: ['ll put the comforter over you.
Kobayashi: OK.
Wong: If you need assistance, just press the nurse call button.
Kobayashi: OK. Thank you.
Wong: Good night. Sleep well.
Kobayashi: Good night.

AV RRYFEE

1. Komunikasi sebelum tidur (di ruang santai)

Wang: Kobayashi-san, bukankah sudah saatnya kembali ke kamar?
Kobayashi: Ya, benar.
*kkkkkhkkkkkhkkhkkhkkhkhkhkkhkkhkkhkhkkhkkhkkhkkhkhkkhkkhkkhkkhkhkkhkkhkkhkkhkhkkkkkkk
Wang: Ayo berbaring di tempat tidur.
Kobayashi: Ya.
Wang: Saya akan menyelimuti Anda.
Kobayashi: Ya.
Wang: Kalau ada sesuatu, tekan nurse call, ya.
Kobayashi: Ya, terima kasih.
Wang: Selamat tidur.
Kobayashi: Selamat tidur.

N FLEE

1. Cach dién dat goi tén trwéc khi di nga (phong ché)

Wong: Ba Kobayashi oi, minh chuén bj vé lai phong nhe?
Kobayashi: U, vé dil
kkhkkkkkkhkkkkhkhkkhkkkhkkhkhkkhkhkkhkhkhkkkhhkhkkhkhkhkhkkhkhkhkhkkhkhkhkkkkhkkkkkhkhkkkkkkk

Wong: Ba cé ndm lén giwdng luén khong?

Kobayashi: U/
Wong: Chau dép chan cho ba nhé!
Kobayashi: U

Wong: Néu co gi thi ba hdy &n goi y ta nhé!
Kobayashi: Y. Cam on chau

Wong: Chuc ba ngl ngon!.
Kobayashi: Chuc chau ngl ngon!

« HBH O o I A IH BN B D S ok E MmN =

Riiipy A=

95



96

W

NEOEHCECEEN T (BE . Eis

3 HA 5 A 3

N

—

~ R

L&<{WA
@ F—2I—ILH Hohk B (BEO HE)

TT &

wWARS A

D 5

TF =

ILVYVEA:

BREA

IVYVEA:

BRI A

D (F—Ra—P ZoTWV3)

-
TILYEAY FAT—)IZ BT K7FEEW,

T,
-
(F—RAT—)LICHB)

[2R1)

HHSA, ESLX LD

x KA

5&o& [N DBZVATIN,

[A%3 [N
bhrDELE. & T&F9,
T x D L5 x KA
BREA. BRSAD T bdnk
5T WET,

Brot HEN [foT 2%,

DD ELZ. BRAPVWLET,

2




=
=R
oo

1. When the nurse call alarm is activated (in the staff room)

(The nurse call alarm is sounding.)

Suzuki:
Ellen:
Nomura:
Ellen:

Suzuki:

Ellen, will you answer the nurse call?

Sure. Nomura-san, this is a care provider. How may | help you?

| feel sick.

OK. I'll be in your room in a minute.

Suzuki-san, Nomura-san says he is feeling sick. I'll go to his room.
OK. Please do.

AV RRYFEE

1. Saat nurse call berbunyi (di ruang staf)

(Nurse call berbunyi)

Suzuki:
Ellen:
Nomura:
Ellen:

Suzuki:

Ellen-san, tolong jawab nurse call-nya.

Baik. Nomura-san, ada apa?

Saya merasa kurang enak badan.

Baik. Saya akan ke sana.

Suzuki-san, Nomura-san berkata ia kurang enak badan. Saya akan ke
kamarnya sebentar.

Baik. Mohon bantuannya.

NCIN

1. Khi chuéng goi y ta reo (Phong ctia nhan vién diéu dwdng)

(Chudng goi y ta dang reo)

Suzuki:
Ellen:
Nomura:
Ellen:

Suzuki:

Ellen, em ra tra 10 chudng goi y ta di!

Vang. Ong c6 bj lam sao khong vay, 6ng Nomura?

Ong thdy hoi khong dwoc khoe

Chéu hiéu rdi. Gio chau sé téi

Chi Suzuki a, 6ng Nomura bao khéng dwoc khée. Em dén phong 6ng mot
chut.

Chi biét r6i! Em di dil
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2. Handover to the next shift (in the staff room)

Suzuki: Let's start the handover session. Are you ready?
Joan: Yes, let's do it.
kkhkkkkkkkkkkhhkkkhkkhkkkhhkhkkhkhkhkkhhkhkkhkhkhkkhkkkhkhkkhkkhkkhkkhkkhkkkkk
Suzuki: Kobayashi-san complained about having an itchy back last evening. Will you
check her back during her bath time?
Joan: ltchy back. OK.
Suzuki: Please keep it in mind.
Joan: OK, | will.

AV RRYFEE

2. Serah terima di pagi hari (di ruang staf)

Suzuki: Nah, saya akan mulai serah terima. Mohon perhatiannya.

Huang: Siap.
kkhkkkkkkkkhkkkhhkhkkhhkhkhhkhkkhhkhkkhhkhkkhhkhkhkkhkkhkhkhkkhkkhkkhkkhkkkkk

Suzuki: Tadi malam, Kobayashi-san merasa gatal di punggungnya. Tolong lihat

keadaannya saat mandi.

Huang: Punggungnya gatal, ya. Saya mengerti.

Suzuki: Mohon bantuannya.

Huang: Baik.

R L

2. Giao ban buéi sang (phong cta nhan vién diéu dwéng)

Suzuki: Chung ta b4t dau budi giao ban. Mong em gitp d6!
Joan: Mong chj giup d&!
*kkkkkkkkkkhkkhkkhkkhkkkhhkhkkhkkhkhhkhkkhkkhkkhkhhkhkkhkkhkkhkhkkhkkhkkhkkkkkkkkkk
Suzuki: Dém hém qua, ba Kobayashi cé vé& ngtra lwng, nén em hay kiém tra tinh trang
khi tam.
Joan: Ba bj ngtra lwng a! Em hiéu roi.
Suzuki: Vay, nhd em nhé.
Joan: Vang.
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©) karaoke karaoke karaoke
@ playing cards kartu remi bai tay
G Hyakunin Isshu (a traditional permainan kartu 100 puisi tho Waka.trém nha
Japanese card game) Hyakunin Isshu
@ mahjong mahyong mat chwoc
® calligraphy kaligrafi thw phap
5 YRR TE NSIN
@ record file rekam medis tai liéu ghi chép
@) shelf rak ké
©) key kunci khoa
@ name tag (nameplate) papan nama thé tén (bang tén)
® AED AED May sbc tim ty dong (AED)

« HBH O o I A IH BN B D S ok E MmN =

Riiipy A=

101



102

ZoxA

@H%

1FRIA

oL >
@

UxdH D

" R



AW T

& AV RRYTE N 5B
©) shift shift lam theo ca
@ day shift shift siang ca ngay
® night shift shift malam ca dém
@ late shift shift lambat ca chiéu
® early shift shift cepat ca sang
® paid time off cuti berbayar nghi cé lvong
@ legal holiday libur resmi nghi theo luat dinh
being late to work terlambat di tré
©) leaving early from work pulang lebih awal vé sém
absence absen nghi lam
a sickness absence cuti sakit nghi bénh
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